Nudpopmanus 3a geiiHocTure 3a ,,OCUIypsiBaHe HA U3BbHITAPAHIIMOHHA 0230Ba MOAPbHKKA
Ha cnenuaJn3upanus copryep Ha Equnnara nngopManuoHHa cucTeMa 3a yrnpasJjieHHe Ha
YOBeEILIKUTE pecypcH B AbpkaBHaTa aaMmuHuctpanus (EUCYUYPIA)*

N3NCKBAHUA 3A INIOAABPKAHE HA CUCTEMATA

1. AAMUHHCTpHpAaHe HA CHCTeMATa:

1.1. CneneHe v 1uilaHUpaHe Ha HEOOXOIUMOTO IPOCTPAHCTBO 32 JJAHHUTE HA CHCTEMATa;

1.2. llognepkane Ha MPOLEAYPUTE 3a Ch3llaBaHE Ha apXWBHH KOINWs Ha Oa3ara JaHHH —
(hU3UYECKHU U JTOTUIECKU OCKBIT;

1.3. [Togabprkane Ha MporeaypaTa 3a apXUBUPAHE HA MPUITOKHUS CHPBBD;

1.4. TectoBO BB3CTaHOBsIBaHE Ha 0a3ara JIaHHU M TPWIOKHUS ChPBBP OT apXWUB — €IAHMH IIBT B
TOJMHATA;

1.5. Br3cTaHoBsiBaHe Ha 0a3ara JJaHHU U IPUIIOKCHUETO TIPU CPUB;

1.6. CiieneHe u onTHMH3AIMS HA POU3BOIUTEIIHOCTTA HA 0a3aTa JaHHMU;

1.7. llpunarane Ha aKTyaJIM3allMy 3a CUTYPHOCT Ha 0a3aTa JJaHHH;

1.8 Ilpwmarane Ha MepKH 3a 3allWTa Ha WHTCTPUTETa Ha WH(GOpMAaNUATa, OOMEHSHA C
OTPeOUTENUTE;

1.9. lTogbprxaHe HA TECTOBH CPEM HA CUCTEMATA;

1.10. ITogtbprkaHe Ha MHCTAIALIMS HA CHCTEMATa 3a IIEJIMTE Ha 00y4CHHETO Ha HOBH IIOTPEOHUTEIIH.

2. Hoaapwbxka Ha aunenzute Ha HeRMeS Base V, B T. 4. wieHTHGUIIPaHe, IPOc/eisiBaHe
U OTCTPAHSIBAHE HA IPEIIKM ¥ TeXHUYECKHU NPodieMH B 0a30BUTEe KOMIIOHEHTH, QYHKIIUM U
npouenypu B HeRMeS Base V:

2.1. Tlonnpwkka HA BCUYKK 0a30BM KOMITOHeHTH, (pyHKImu u mnporenypu B HeRMeS Base V,
CBBP3aHU ChC Ch3/1aBaHE HA OPTraHU3ALMOHHU CTPYKTYPH, O3ULIUH, JIIBKHOCTH, KJIacu(hUKaTopu
Ha JIBKHOCTUTE, HA3HAYECHUs], IPEeHA3HAUEHUS U HAITyCKaHe Ha CIIy>KUTEIINTE;

2.2. llonapwxka Ha BCHYKU 0a30BU KOMIOHEHTH, (pyHKIMU U mpouenypu B HeRMeS Base V,
CBBpP3aHU OTCHCTBUSTA HA CIIY)KUTEJIUTE;

2.3. llonapwxka Ha BCHYKU 0a30BU KOMIOHEHTH, (GyHKIMU U mpouenypu B HeRMeS Base V,
CBBbp3aHM C HaOuUpaHeTo M Noj0Opa, KBaIU(UKAIUATA M OLEHKAa Ha U3IBJIHEHHETO Ha
CILY’)KUTEJIUTE;

2.4. TlonapwmKxka Ha BCHYKK 0a30BM KOMIOHEHTH, GyHKIMH U nipouenypu B HeRMeS Base V,
CBBp3aHU C MPOIeaypHUTe 3a camoobciyskBane (Self-Services);

2.5. Unentudunupane, npociesBaHe U OTCTpaHsIBaHE Ha TPELIKH U TEXHUYECKH MpoOiIeMH B
0a3a JaHHU ¥ MHCTaNMMpaHe Ha HeooxoaumuTe Oracle madoBe 3a KOpekTHa padoTa;

2.6. Unentudunupane, npocieasBaHe U OTCTpaHsIBaHE HA IPEIIHO 3allMCaHM JaHHU B 6a3a TaHHH,
KOUTO aBTOMAaTHYHO ca TeHEPUPAHU OT CUCTEMAaTa U IPELIKUTE ca [0 BUHA Ha CUCTeMaTa.

3. IHoayuyaBaHe, MHCTAJIUpPaHe W HACTPOiiBaHe HA BCHYKH HOBHM BEePCHH, PA3LIMPEHUS H
n3meHenusi Ha HeRMeS Base V ¢b00pa3Ho M3N10/13BAHUTE JHUIIEH3M:

3.1. O6HOBsIBaHE Ha BCHUYKU 0a30BH KOMITIOHEHTH U ¢yHknu B HeRMeS Base V, cBbp3anu cbe
Cb3/laBaHE Ha OPraHM3ALMOHHU CTPYKTYPH, TO3MLUH, IIBKHOCTH, KiIacu(UKaTopu Ha
JUTHKHOCTUTE, HA3HAYCHUS, TPEHA3HAYCHUS M HAITyCKaHe Ha CITY>)KUTEIINTE;

3.2. OOHOBsIBaHE HAa BCUYKH 0a30BM KoMrnoHeHTH U (yHkuuu B HeRMeS Base V, cBbp3anu
OTCBCTBHUSATA HA CIIy’KUTEIIUTE;

3.3. O6HOBsiBaHE Ha BCUYKHM 0a30BM KommnoHeHTH U (ynkiuu B HeRMeS Base V, cBbp3anu c
HaOupaHeTo U noAdopa, KBATU(UKALMATA U OLICHKA HA U3IbJIHEHUETO Ha CIYXKHUTEIUTE;

3.4. O6HOBsIBaHE Ha BCUYKHM 0a30BHM KommnoHeHTH U (ynkuuu B HeRMeS Base V, cBbp3anu c
nporeaypuTe 3a camoobciyskBane (Self-Services).




4. Hoaapbkka HAa KOMIOHEHTHTE, (YHKIMOHAJHOCTHTE W _ NpOLEIYpUTEe Ha
crnenuaJn3upanusa_cogTyep Ha cHUCTEeMATa B padoTOCHOCOOHO CHLCTOSIHHE, B T. Y.
HaeHTU(UIMpaHe, IPOCIeIsiBAHE U OTCTPAHIBAHE HA TPEIIKM M TEXHHUYECKH MP00JeMH B
KOMIIOHEHTHTE, DYHKIMOHAJHOCTUTE M HIPOLEJYPHTE HA cHemHaJM3upanus codryep Ha
CHCTEMATA:

4.1. lTognprxka Ha ,,DYHKIIMOHAIHOCT 3a MOIbpXKaHE HA WHOOpPMAIUSA 32 JUTH)KHOCTUTE H
3a€TUTE B QJIMUHUCTPAIHATA, TIPEHA3HAYCHUS U MOOMITHOCT;

4.2. lTopnprxka Ha ,,DYHKIIMOHATHOCT 32 OTITYCKH, KOMAHJIUPOBKH M OTCHCTBUSA

4.3. Tlopapwxka Ha ,,DYHKIIMOHATHOCT 32 MOIbpKaHe Ha WHPOPMAITUs 3a 3aIlIalaHeTo™;

4.4, lTognprxka Ha ,,OYHKIIMOHAIHOCT 3a MOJAbPKaHE Ha WHGOpPMAIUsS MU YIpaBICHUE Ha
JNEHHOCTUTE 1O 00yUYeHUE U KBATH(DHUKAIMS HA 3a€TUTE B QJIMUHUACTPAIIHSTA™;

4.5, [Tognprxka Ha ,,DYHKIMOHATHOCT 3a IMOAbpKaHe Ha HWHGPOpMANMs 3a OIECHKAa Ha
M3IBJIHEHUETO U KapUEPHOTO PA3BUTHE HA 3a€TUTE B aIMUHUCTpAIIUATA";

4.6. llonaprxka Ha ,,OyHKIMOHATHOCT 3a MOAABPKaHE Ha HHQpOpMAIUS 3a KOHKYpCUTE 3a
HAa3HAYCHHS B aIMUHUCTpalUATA";

4.7. llongpexka Ha , DyHKIMOHATHOCT 3a TMOAABPKAHE HA JIOCME Ha 3aeTUTEe B
aIMUHUCTpauuATa‘;

4.8. llonapexka Ha , DYHKIMOHAIHOCT 3a CamMoOOOCHy>KBaHE Ha  CIYXKUTEIUTE B
aAMUHUCTpAIUATA, OIbpKaHe Ha BETPEIIHH MPOIEAYPH U o0pa3uu’;

4.9. Ilopapwxka Ha ,,EnquHHA cripaBoYHA (PYHKIIMOHATHOCT®;

4.10. Ilonapwxkka Ha ,,JIHTErprpaHO aIMUHUCTPUPAHE U YIIPABIECHUE HA CUTYPHOCTTA™;

4.11. Unentuduiupane, mpocieaiBaHe U OTCTPAHSIBAaHE HA TPEIIKM M TEXHUYECKH MPOOJIEeMHU B
0a3a maHHM W MHCTaIMpaHe Ha HeoOxomumure Oracle madoBe 3a KOpeKTHa paboTa Ha
crienranu3upanus copryep Ha cucTeMara;

4.12. Unentudunupane, npocielsBaHe U OTCTpaHSBaHE Ha TPEIIHO 3alMCcaHd JaHHU B Oa3za
JaHHHW, KOMUTO aBTOMAaTHYHO ca T€HEPUPAHU OT CIeUUaTU3UpaHus coPTyep Ha cucTemMaTa u
TPELIKUTE ca 10 BUHA Ha CIIeNUau3upanus cohTyep Ha cucTemara.

5. HacrpoiiBaHe U npujaraie Ha aKTyaJu3alMy HA KOMIIOHEHTUTE, QYHKIMOHAJTHOCTUTE
U NIPOLEYPUTE HA CHCTEMATA IPH NPOMAHA B HOPMATHBHATA 0a3a, B T.4.:

5.1. AxTyanu3zanus BbB BbBEJCHUTE B CUCTEMATAa KJlacu(UKaATOPH;

5.2. AKTyanu3anus Ha JaHHHUTE 3a JUTbKHOCTH W/MJIU Ch3/1aBaHE HAa HOBU JUIBKHOCTH, CBBP3aHU
C IPOMEHUTE B KJIAaCU(UKATOPUTE, BbBEICHN B CUCTEMATA;

5.3. [Ipomenu B HUBAaTa Ha 3alJIallaHe 3a Pa3INYHUTE JTbKHOCTH;

5.4.IlpomsiHa Ha JpyrM XapakTepUCTHKUM Ha JUTBKHOCTH CBbp3aHa C IPOMEHU B
KJ1acu(ukaTopure;

5.5. AkTyanuzanus Ha JaHHUTE 3a OOydyeHHMs Mo Kartajor Ha HWHetuTyr mo mnyOinyHa
aJIMMHHCTpALUS.

6. Ilonapb:KKa HAa ChIIECTBYBAIINTE web ycayru, nmpeiocTaBsHHU OT CHCTEMATa KbM
HUNCAA wm apyru BLHIDHHU CHCTEMH, B T. 4. WieHTHUIMpaHe, npoceassBaHe U
OTCTPAHSIBAHE HA I'PEIIKU M TEXHUYECKH NMP00JIeMH B NMPEI0CTABAHETO HA ChIIIECTBYBANIIUTE
web yeayru:

6.1. Unentudunupane, mpocieasBaHe U OTCTpaHSIBaHE HAa TPEUIKA B CHIIECTBYBAIIUTE Web
ycayTHu, npenocrasiiu ot cucremara KbM MMC/IA 1 1pyru BbHIIHA CUCTEMU;

6.2. Unentudunupane, mpociensBaHe U OTCTpaHsIBaHE HAa Bb3HUKHAIN TEXHHUYECKU MPOOIeMH B
ChIIIECTBYBaIUTe Web ycmyru, npeaoctaBsHu oT cuctemata kbM MUCJIA u apyru BBHITHU
CUCTEMU;

6.3. Unentudunmpane, npociensBaHe U OTCTPaHsSBAaHE HA TPEIIKA M TEXHUYECKH MPOOJIEMH B
06a3a maHHM M MHCTaIMpaHe Ha HeoOxomumure Oracle madoBe 3a KOpeKTHa paboTa Ha




ChIIIECTBYBaIUTe Web ycimyru, npeaoctaBsHu oT cuctemata kbM MHUCJIA u apyru BBHITHU
CUCTEMHU.

7. IHomaapbKKa HA KOHCYMMPAHETO HAa ChIECTBYBAIMTE WED ycayru, npeiocTaBsiHu Ha
cucremara or UMCJ/IA 1 Apyr¥ BLHIIHU CHCTEMH, B T. Y. WiIeHTU(HUIHMPaHe, IPOCeIsiBaHe
U__OTCTPAHSIBAHE HA TPEIIKUW ¥ __TEeXHUWYECKH NpodJeMH B _KOHCYMHPAHETO Ha
chllecTBYBaluMTe web yeayru:

7.1. Unentudunupane, mnpocieasiBaHE W OTCTPAaHSABAHE HAa KOHCTAaTHpPaHU TPEIIKA B
KOHCYMHPaAHETO Ha ChIEeCTBYBamUTe web yciyru, npenoctaBsau Ha cuctemara ot UMCIIA u
JIPYTU BHHITHU CUCTEMU;

7.2. Unentuduuupane, npociensBaHe U OTCTPaHsBaHE HA Bb3HUKHAIN TEXHUYECKU MPOOIEMHU B
KOHCYMHPAHETO Ha CHIECTBYBAIIUTE Web yCiyru, npeaoctaBsau Ha cucremarta ot UMCJIA u
JIPYT'y BbHIIHU CUCTEMU;

7.3. Unentudunupane, npocieasBaHe U OTCTPaHSIBAHE HA IPEIIKH M TEXHUYCCKH MPOOJIeMU B
0a3a JaHHU U MHCTaJHpaHe Ha HeoOxoaumuTe Oracle mayoBe 3a KOpekTHa paboTa Ha cucTemMaTa
IIpY KOHCYMHPAHETO Ha ChILlECTBYBaIIUTe web yciyru, npegocraBsanu Ha cucremara ot UMCJIA
U JPYTH BHHIIHU CUCTEMU;

7.4. TlpocneasiBaHe W OTCTpPaHSIBAHE Ha TPEIHO 3alMCAHU JaHHU B 0a3ara, KOUTO aBTOMATHYHO
ca TeHepupaHH OT cHUcTeMaTa IpPU KOHCYMHPAHETO Ha ChIIecTByBamuTre web ycmyry,
npenoctapsiHu Ha cuctemata oT MMC/IA u apyru BHHIIIHUA CUCTEMH U TPEIIKUTE ca MO0 BHHA Ha
cucrTeMara.

8. Iloamomarane Ha MOTPeOUTEIMTE HA CHCTEMAaTa Ype3 NpeI0CTABSIHE/OCUTYDPSIBAHE HA
CPEJICTBO 32 eJIEKTPOHHA KOMYHUKAIMS HA KPAHHUTE NOoTPeduTe/ N HAa codTyepa, KOETo j1a
UM I103BOJIH JIOCTBII 10 CJIeIHUTE YCJIYIH:

8.1. OOpaboTBaHe Ha 3asBKH 3a OTCTPaHsBaHE Ha KOHCTaTUPAHU IPELIKU U MPOOJIEMH B CUCTEMATa
C WU3IIOJI3BAHETO HAa TUKETUHI CHCTeMa, KOSITO Aa Obae web Oa3zupaHa W Ja € JOCThIHA 3a
M3IIOJI3BaHE OT BCHYKU aJIMUHUCTPAIINN;

8.2. ITomoril mpy U3MOI3BaHETO HAa (PYHKIMHUTE 32 HHTETpaLUs C APYrH CUCTEMH (HapUMep MpH
MpoOMsHA Ha IIaTHAaTa CTPYKTypa, U3BbPIICHA B AIMUHUCTPATHBHUS PETHCTHP, IPH ITyOJIHKyBaHe
Ha 00s1BM 32 KOHKYPCH 32 BAKAHTHU MO3UILIMHU, TP aKTyaIM3UpaHe Ha JaHHU B AIMUHHCTPATUBEH
PETUCTBD, TIPH 3apeKAAHE U 3aMKC HAa JAaHHU B [ OJTUIIIEH OTYET U JPYTH);

8.3. AnMuHHCTpHUpaHe Ha IPOMEHM B CTPYKTypaTa Ha aIMUHHUCTPALIUH, 32 KOUTO HHTETPAIUATA C
NUCHA He e akTUBHA;

8.4. OTroBopu Ha BBIIPOCH Ha KpalfHUTE MOTPEOUTENIN BB Bpb3Ka C U3MOJI3BAHETO HA CUCTEMATA;
8.5. PazscHenne Ha QyHKIIMH U TIPOLIEypH B CUCTEMATa M MPUIIOKEHATa JOKYMEHTAITHUS;

8.6. Koncynranuu 3a pemaBaHeTo Ha pa3IMyHM Ka3yCH, CBbP3aHH C U3MOJI3BAHETO HA CUCTEMATa,
8.7. llognppxaHe U aKTyaIM3WpaHEe Ha JAaHHHW 32 TOTPEOMTETN Ha CPEICTBOTO 3a €ICKTPOHHA
KOMYHHKAIU — KpalHU MoTpeOuTenu Ha codTyepa, KOETO J1a UM MO3BOJU JOCTHII 10 YCIYTUTE
Mo T. 8.

9. HombpsKaHe HA MOTPEOUTEICKHTE NPO(MUJIH 32 JOCTHII JI0 CHCTEMATA

9.1. Cwp3maBane Ha MOTPEOUTENCKH TPOGUIN HAa HOBU MOTPEOWTENH WIM Ha CHINECTBYBAIIH
MOTPEOUTENH C MPOMEHEHU (YHKIUY;

9.2. Tlomonr mpu BB3CTAHOBSIBAaHE Ha JOCTHIIA MPU 3a0paBeHa Mapojia Ha ChIIECTBYBAIIH
MOTpeOUTENY;

9.3. JleakTuBUpaHe Ha MOTPEOUTEICKU POGUIH MIPHU OTHAAaHe HA PYHKIIHH.

10. AkTyaau3anus Ha cnenupuKanunTe:
10.1. Ha cucremara, B T. 4. Ha M3UCKBaHUATA, (YHKIIMOHATHA, TEXHUYECKA U JIp., ChOOPaA3HO
pean3upaHuTe 3asBKU 32 MOAIPBIKKA;




10.2. Ha web ycnyrure, npenoctaBsiau ot EUCYUPJIA 3a nyxxnute Ha UMCJIA u apyru BEHITHU
CUCTEMH, B T.4. HA H3UCKBAHUATA, QYHKIIMOHATHA, TEXHUYECKA U JIP., ChOOPA3HO pealu3upaHUTE

3asBKU 3a MOJIPBIKKA,
10.3. Ha xoHcymupaHero oT cuctemara Ha Web ycnyru, npenoctaBsau or UMCJIA u npyru

BBHIIHHU CHUCTCMH, B T.4. Ha HW3UCKBaHHATA, q)YHKI_[I/IOHaJ'IHa, TEXHUYECKA M Jp., C’BO6p8.3HO
PCAIU3UPAHUTC 3aABKHU 3a MMOAAPBIKKA.



